
Independent living 
DOCUMENT CHECKLIST

If you have a case 
manager, it’s helpful 
if they support you to 
get a myGov account, 
and organise these 
documents before  
you connect with  
Better Futures  

Birth certificate

Health Care card

Medicare card

Vaccination records

Medical records

School records/certificates

Key pass photo identity card

Personal photos/life story

Family map/genogram

Cultural support plan

Proof of Aboriginality
Would you like support to 

access your case file?

!

My family?

My sisters and brothers?

My Community?

Do I know how to get in touch with:

Use this link to find Better Futures providers  
https://providers.dffh.vic.gov.au/better-futures-providers-delivering-case-work-support

www.vacca.orgwww.vacypalliance.org


